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ANNEX A

The Singapore Experience Awards 2015 Finalists and Recipients

Experience

Leisure Experiences

Best Dining Experience

= Forest %%, Resorts World Sentosa (Recipient)
= CE LA VI Singapore
= Joél Robuchon Restaurant, Resorts World Sentosa
= Stellar at 1-Altitude

Best Healthcare Experience

= Mount Elizabeth Hospitals (Recipient)
» Asiamedic Limited
» Parkway East Hospital

Best Hotel Experience

= Capella Singapore (Recipient)
= Ascott Raffles Place Singapore

» Raffles Hotel Singapore

» The St. Regis Singapore

Best Learning & Travel Experience

= Ocean Dreams by S.E.A. Aquarium, Resorts World Sentosa
(Recipient)

= Cultural Cooking Class, Food Playground

= The Intan Signature Tea Experience, The Intan
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Experience

Leisure Experiences

Best Nightspot Experience

= 1-Altitude (Recipient)
= CE LA VI Singapore
= Kyo, Limited Edition Concepts

Best Shopping Experience

= The Shoppes at Marina Bay Sands (Recipient)
= ION Orchard
»= Metro Centrepoint, Metro (Pte) Ltd

Best Visitor Attraction Experience

= Universal Studios Singapore®, Resorts World Sentosa (Recipient)
= Adventure Cove Waterpark, Resorts World Sentosa

» Dolphin Island, Resorts World Sentosa

» S.E.A. Aquarium, Resorts World Sentosa

Leisure Event of the Year

= Halloween Horror Nights® 4, Universal Studios Singapore®,
Resorts World Sentosa (Recipient)

= Snowy Christmas at Santa's Land (USS Christmas 2014),
Universal Studios Singapore®, Resorts World Sentosa

= ZoukOut 2014, Zouk Management Pte Ltd
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Experience

Business Experiences

Association Conference Organiser of the Year

= MCI Group Asia Pacific Pte Ltd for
International Symposium on Pediatric Neuro-Oncology 2014
(Recipient)

» Chinese and Oriental Languages Information Processing Society (COLIPS)

for Interspeech 2014
» Singapore Lam Ann Association for 12th World Lam Ann Convention 2014

Business Event Service Provider of the Year

» Kingsmen Exhibits Pte Ltd for
BNP Paribas WTA Finals Singapore presented by SC Global
(Recipient)

» Kingsmen Exhibits Pte Ltd for Art Stage Singapore 2014

» Pico Art International Pte Ltd for Singapore Garden Festival 2014

Business Event Venue of the Year

= Marina Bay Sands (Recipient)

» PARKROYAL on Pickering, a PARKROYAL Collection Hotel
(Recipient)

» Resorts World at Sentosa Pte Ltd

Exhibition Organiser of the Year

= HRM Asia Pte Ltd for HR Summit 2014 (Recipient)
= Singapore Yacht Events Pte Ltd for Singapore Yacht Show 2014
» TFWA (Tax Free World Association) for

TFWA Asia Pacific Exhibition & Conference 2014
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Experience

Business Experiences

Meeting / Incentive Organiser of the Year

= Tour East Singapore (1996) Pte Ltd for Telstra GES LKO 2014
(Recipient)

= Safe2Travel Pte Ltd for AIA Premier DM Convention 2014

» SingExpress Travel Pte Ltd for Bidvest Management Conference 2014

Trade Conference Organiser of the Year

» SingEx Exhibition Ventures for Internet of Things Asia 2014
(Recipient)

» Branded Ltd. for All That Matters 2014

» Koelnmesse Pte Ltd for EmTech Singapore 2014
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MARKETING AND MEDIA

Best Singapore Experience Story (Broadcast)

= And Now Let's enjoy the Pictures of Singapore Gardens by
TG5 - Mediaset (Recipient)

= ANC Executive Class Programme on Hotels by ANC

* Travelling Man & Woman by MBC

Best Singapore Experience Story (Digital)

» GQ Man's Guide to Singapore by GQ Magazine India (Recipient)
» SuperMoments in Singapore by Hanmer MSL
= The 6th Happiness (& /~NFh=4@) by Mount Faber Leisure Group Pte Ltd

Best Singapore Experience Story (Print)

= Our Definitive Guide to Singapore by Travel + Leisure (Recipient)
= A Sweet Smell of Success in a Gritty Neighborhood 6y The New York Times
» Singapore Fling by Kia Ora Magazine, New Zealand

Most Innovative Marketing Idea

= Human Body Experience Exhibition by Science Centre Singapore
(Recipient)

= Halloween Horror Nights® 4, Universal Studios Singapore®,
Resorts World Sentosa

= ION Orchard Celebrates 5 Years of Splendor 6y ION Orchard
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CUSTOMER SERVICE

Customer Service — Food & Beverage

= Bonaventure Newman D'Silva, The Fullerton Bay Hotel Singapore,
The Clifford Pier (Recipient)

» Lee Gui Xi, Ramada and Days Hotels Singapore at Zhongshan Park

= Patricia Wong Poh Lan, NOVOTEL Singapore Clarke Quay

= Singco Lailanie Jane Diaz, 7he Fullerton Hotel Singapore, Town Restaurant

Customer Service - Hotel

» Fenady Effendy bin Abdul Jaffar, Far East Hospitality (Recipient)
» Sara Han Seung Yeon, The Westin Singapore
» Yeo Lay Suan Serina, Far East Hospitality

Customer Service - Nightspot

= Navinkumar S/O Silvaraju, Synergyinthesky Pte Ltd (1-Altitude)
(Recipient)

= Camille Lozano Calingasan, Loof Pte Ltd

» George Carkoo @ Kaku, 7anjong Beach Club Pte Ltd

Customer Service - Retail

» Muhammad Ridzwan Bin Ramly, Orchard Central,
Far East Organization (Recipient)
» Ahmed Naveed Khan, 7he Shoppes at Marina Bay Sands
= Rose Ann Santos Lopez, C.K. Tang Limited - Tangs at Tang Plaza
= Solitario Marvin John Santillan, Metro Centrepoint, Metro (Pte) Ltd
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CUSTOMER SERVICE

Customer Service — Tourist Guiding

= Tan Swee Lim (Recipient)
» Juslet Alexis

= Wong Cheu Yih (William)

Customer Service — Transport

= Sim Boon Hwa, SMRT Buses Ltd (Recipient)
» Katijah Bte Sarbu, SMRT Trains Ltd
» Tay Chik Meng, SMRT Trains Ltd

Customer Service — Visitor Attraction

» Mohammad Shabhril Bin Saine, Jurong Bird Park,

Wildlife Reserves Singapore (Recipient)
= Rashid Bin Hamid, Universal Studios Singapore®, Resorts World Sentosa
» Susie Low, Universal Studios Singapore@, Resorts World Sentosa
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OUTSTANDING CONTRIBUTION

Lifetime Achievement for Outstanding Contribution to Tourism

= Mrs May Sng

Best Business Event Champion

= Mr Sing Mong Kee

SPECIAL RECOGNITION

Breakthrough Contribution to Tourism
= BNP Paribas WTA Finals Singapore presented by SC Global
Exceptional Achievement (2016 — 2017)

= Mount Elizabeth Hospitals
for Best Healthcare Experience (2013 — 2015)

* All listings are in alphabetical order.
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